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BCEMWPHbBIV OEHE
BESONMACHOCTMW
NALUEHTOB

17 ceHTAGpA 2025 T

NHPOPMAUUA OANd MEONUNHCKNX PABOTHUKOB



BESOMNMACHOCTD
NALVNEHTOB -

C CAMOTIO HA4YAJIA

[eBn3 npusBaH Noag4epKHYTb HACTOATENIbHYIO HE0BXOANMOCTb
CBOEBPEMEHHbIX U CUCTEMATNYECKNX OENCTBUN ANS
npenynpexaeHus Bpena AeTCKOMY 340POBbIO U
dopMUpPOBaAHNSA OCHOBbI ANS UX 6naronony4uns.




[MTOBbLICUTD

ocBeAOMNTIEHHOCTD
M“6P°B°r° coobuiecTBa MoBbiCcUTb ponib poanTenen,
Heobxoaumo nHgpopmuposatk o BOCNMTaTeNIerm u caMux leTen
pruckax nepnarputeckon u . Ba)kHO BOBNEKaTb CEMbU B MPOLECC TeYeHUS Yepes
HEOHaTa/lbHON NOMOLLN, npoceelleHne N akTUBHOE yyacTue.

y4nTbiBasi 0cobble NoTpebHOCTU
goeTen n nx cemen

Mo6yauTtob
npaBuTENIbCTBa M
opraHmsaumn

CnepyeTt pa3pabaTbiBaTb
AONTrOCPOYHbIe cTpaTeruu gns
6e3o0nacHON N Ka4yeCTBEHHOW
MeaNLUUHCKOW NMOMOLUN OeTAM

AKTI/IBI/IBI/IpOBaTb Hay4YHbié
mnccinegoBaHnsa

Heobxogumo paclwimpaTb UcciegoBaHUs No
6e3onacHOCTU MeaANULUHCKON NoOMOLUU
HOBOPOXAEHHbLIM 1N AETAM




hetun nogBeprarnTcs Ham6onbu.|emy PUCKY NMPU NpoBeAEHUNN M“'

MHTEHCNBHOMN Tepannn U CNOXHbIX MegULUHCKNX
BMeLlaTenbcTB. VX 3aumTa OoOT He6e30nacHoOro oKkasaHus
MegULNHCKON NOMOLUN A0/HKHA 6bITb NPNOPUTETOM

be30onacHoOCTb
MeaAULUMNHCKOU noMoLun
3aBMCUT OT HAaNNuUMA
Hafe)>XHbIX CUCTEM W
KOMaHAHOW pab6oThbl

be3onacHOCTb NpesBbille

BCero, sceraa v B nio6om
MeaANLHCKOM

yupeXxaeHun

———
3anorom 6e3o0nacHOCTM geTen
ABnseTca Hann4vme 3o PpeKTUBHDbIX U
HageXHbIX CUCTeM, NpeaocTaBieHne
MeaULMHCKOMY nepcoHany
Heob6xoanMoUn NogaepPXXKu v
BOBJ/IeYEHHOCTb B NPOLLEeCC CO CTOPOHDI

poanTenen U onekyHoBs. losioc
Ka)XX4oro nMmeeT 3HayeHue

et - He ianeHbKue
B3pocsbie. OHM HY)XXAAIOTCA
B MHANBUAYAJIN3NPOBAaHHOU 1

6e30nacHON MeaNLMHCKOW NOMOLLN / ()

[eTn Hy)XkparTcs B yXoae U MeANLNHCKON NOMOLLN,
KOTOpble COOTBETCTBYHOT UX BO3PACTY, BeCy, CTaanm
PA3BUTNSA, MEAULUHCKNM NOTPEOBHOCTAM, CMTOCOBHOCTH
KOMMYHMLUPOBATb U cneuudrnyecknm ycioBusam



Hebe3sonacHoe oka3aHve MeguLMHCKOW CornacHo HEKOTOPbIM OLLeHKaM, NMpw
NMOMOLLN €XErogHoO CTaHOBUTCH OKa3aHuW NepBNUYHON N aMbynaTopHOW

npnynHou bonee MeANLIMHCKOWM NOMOLL Bpea

3 MJIH cnyqaeB NPUYNHAETCS
cMmepTH yeTbipem n3 10

nauveHToB

Bonee 500/0 C.ﬂy‘-laEB

npuynHeHNa Bpeaa (0AuNH ciiy4yan Ha
Kakxable 20 naumneHToB) MOXXHO
npenoTBpPaTUTb

HaHeceHue Bpepa NauneHTamMm MoXeT
eXXerogHo orpaHn4YMBaTb MNPOBOW
3KOHOMWYECKUI POoCT

Ha 0,7%

BbiieneHve pecypcoB AN NPUHATUA Mep, NOMOralLnX COKpaTuTh
MacliTabbl NPUYNHEHMNA Bpeaa NalMeHTamM, Cnoco6CTByeT 3HAUYMTEIbHOMN
3KOHOMMM CPeACTB U, UTO elle Ba)kKHee, yNy4lleHMI0 MCX0A0B 6onesHen



NMPU41HDI
HAHECEHNA -
BPELA
I1AL|,I/IEHTAM

OwWwn6KM Npn
BbINOJIHEHUM
MHDbEeKUUNn

BeHO3HanA
Tpom60o>3MbONNA

MponeXxHnm

OoOwmno6kn
npuMeHeHus
NIeKapCTBEHHbIX

CPeAcCTB

HapyweHue
npasun
6e30nacHOCTN
npu
nepenvBaHnuun
KpPpOoBU

Cencunc

MNapeHnsa

OwWwn6Kmn Npn
OoKasaHuW

naLueHToB XUpypruyecKomn

lNepepaua
nHpeKUnn npn
OKasaHum
MeaANLNHCKOWN
nomouLuun

AnarHocTnyeckKkue
OWIN6KMN

MOMOLLN




DA [(7.0

CnctevIHBIE N C/10OXHblE MEANUWNHCKNWE Tpoueaypbl, HapyLleHNe &
KOOPAMHALMN MOMOLLM, AedULUT PecypcoB 1 Kaapos, 6
opraHnsalnoHHbie HeQOCTaTOYHasA KBanudUKaLMs NepcoHana /

naumeHTamu, npodeccnoHanbHoe BbiropaHue,
N noBeaceHne noaen KOFHUTUBHbIE OLUNOKN MeapaboTHUKOB

YenoBeueckuu c|>a|('rop cnaboe B3anmogencTeme B KOMaHaax u C 96

cooun B meamunHckmnx UT-cuctemax, oLunbKM B

TexHonornyeckKue 3M1IeKTPOHHbIX KapTax U y4yeTe NeKapcCTs,
HEKOPPEKTHOE NCMOIb30BaHNe 060pya0BaHNS

npo6enbl B perynMpoBaHun, NnpoTuBopeymns B
3aKOHO4ATeNbCTBE, gJMHaHCOBble OrpaHNYyeHuns,
3Kosiornyeckme npobnemsl

CBsiZaHHbIEe C HN3Kas MegunLUMHCKasi FPaMOTHOCTDb,
nauneHToOm HegoCTaToOYHOoe obLLeHne € BpadamMu,

HapyLleHne nevyebHbIX peKOMeHAALNA




4TO HOBOIO

i



HOBbIN NOPAAOK NO
HEOHATOJIOI'MU Ne 222H

PernameHTupyet obsizatefnibHOe OCHaLleHVue peaHMMaLNOHHbIMI
KOMKaMM, a TaKXXe CTaHAAPTbl yXoaa 3a HeAOHOLUEHHbIMMW.

JOKYMEHT YETKO onpepensieT, Kak A0J/HKHbI 6bITb OpraHN30BaHbl OTAENIEHUSA:
dunsnonornyeckoe, NaToNorn HOBOPOXKAEHHDbIX, PEAaHUMALUN N NHTEHCUBHOM
Tepanun. NMponucaHbl CTAaHAAPTbI OCHALLEHUS AN KAXKAOro TUna otaeneHus,
Tpe6oBaHUA K NepcoHany (COOTHOLUEeHNEe Bpayen U MeacecTép K KOJIM4YeCcTBY KOek).

CTpyKTypupoBaHMe NoMoLLu:

[NopAaoK pernamMmeHTUpyeT Nnepefavy nauneHTa Mmexay stanamMmu: U3 poasana B
nanaty coeBmectHoro npe6biBaHusa unm B OPUT, us OPUT B oTaeneHue natosorum,
BbIMUCKY AOMOM NoAa HabnwogeHne NOANKANHUKN. 3TO UCKJTIIOYaeT NnoTeplo
nHopmMaLMn N OTBETCTBEHHOCTM.

[lpeeMCTBEHHOCTb:

nOpﬂp,OK OTCblJiaeT K yTBep)K.D,éHHbIM KIIMHN4YEeCKNM peKomMeHaaunsam, KotTopbie
npOTOKOJ'IbI nevyeHwus. ABNAIOTCA OCHOBOU AN NMPUHATUA Bpa‘-IEGHbIX peLleHUN. 3T0 obecneymnBaeTt
€ANHCTBO Noaxoaa K jie4HeHMo BO BCEX PErmMoHax.




211H

Mpuka3 MuHucTepcTea 3gpaBooxpaHeHus Poccunckon depepauunm ot 14 anpens
2025 r. Ne 211H «O nopsaake npoeeaeHNA NPpoPUNaKTUYeCKUX MeaNLIMHCKUNX
OCMOTPOB HecoBepLUeHHoNeTHux» (Bctynaet B cuny 01.09.2025 r.)
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lNepunaTp

HeBponor

AeTCKUun xmpypr

OdTanbmonor

OTopuvHoONapuHronor

TpaBMaTonor-oprones

McuxuaTp AeTCKUNn

AKyLlep-ruHeKosnor
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JeTcKun yponor-aHgposnor
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JeTCKNn sHAOKpPUHoIor

NeTcKun ctomartonor

90d.LOND0 OLdUK 33O

=5
W

SHAYNMbIE HOBOBBEAEHWUA

OCMOTp Bpava-opTanbmonora B Bo3pacte 1 mecaua u 1 roga c
obsa3aTesnbHbIM NpoBeaeHNEeM 0pTalbMOCKONUU B YCIOBUAX
Muapuasa

OCMOTpP Bpa4vya-oTOPUHONAPUHroJsiora c 06si3atesibHbIM
npoBegeHneM uccnefoBaHUs BbiI3BaHHON OTOAKYyCTUYeCKOUN
aMuccuu B Bospacrte 1 roga n 6 net

nccnegoBaHue YpoBHS XoJleCTeprHa B KPOBM 3KCNpecc MeToaom C
NCNoNIb30BaHNEM TECT-MOJIOCOK B Bo3pacTe 6 u 10 net ansa pgeren
N3 rpynn pucka

OCMOTPbI C LleN1iblo penpoayKTUBHOIO 340Pp0Bbs B 6 neT u
eXxerogHo c Bo3pacTta 13 nert

AOMNONIHUTENIbHbIN CKPUHUHT (TeCTUpPpOBaHMe poanTenen) Ha
BbiiBJ/IeHUe rpynnbl pUCKa BOSHUKHOBEHUSA UM HapyLUueHUs
NncUXnu4ecKoro passutusa gobaeneH B Bo3pacre 1,5 net c ocmoTpom
AeTeun, NonaBLWNX B rpynny pucka, Bpa4yomM-HeBpPOJSIOrom.

onpeneneHne CTaHAApPTHOrNo OTK/IOHEeHUA MHAEeKCa MaccChbl Tena
(SDS MMT) c 3aHeceHneM B NepBUYHYI0O MeaNLUHCKYIO
AOKYMeEeHTaLuuio



MHCTPYMEHTbI CHW)XEHNA
PUCKOB

W

i




NMPOTOKOJ

IPPEKTUBHAA
KOMMYHUKALNA

Ha30BUTE SMOLUUIO @ name
MauneHTbl, NONOXKNTENbHO OLleHBawLi e
CEOWN OTHOWEHNA C ieHallum Bpa1om, B Bbipa3nTe NOHUMaHNE understand
6onbLIen cTeneHU YAOBJIeETBOPEHbI
npoBOAVMbIM NeYyeHnem
yBa)kauTte ® respect
nogaepxumre @ support
nccnepymnTte @ explore

JloBepue Bpayy aBnaeTca ogHUM U3 BaXXHbIX
$GaKTOPOB, CMNOCOOCTBYOLLUX MPUBEPIXEHHOCTU
LI\ NeYyeHur, CoOXpaHeHMIo Bepbl B OKa3bliBaemMyio
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NMOMOXXET PAa3BUTb SMNATUIO TPA
anasore Cc NnanueHTomM njinm ero
POACTBEHHUKaAMW

Ll

_e, N
7 -




B3AVMOAENCTBUE C NALIUEHTOM

/ NACCUBHAA MOAEJb

OCHOBdHa Ha TOM, YTO Bpa4
NMPUHUMaET peLleHNA O JIeHeEHNN
NMayuneHTa CaMOCTOATEJIbHO.

MOZAEJIb BBAUMHOIO
YYHACTUA

B maHHOW Moaenu OTHOLUEHUS MexAay
BPA4YOM 1 NaUNEeHTOM
PACCMATPUBAIOTCA KaK paBHOMPaBHOE
NapTHEPCTBO.

MOZAEJIb COTPYAHUYECTBA

B aTon mopenu Bpay obnagaeTt BNacTbio
BO B3aMIMOOTHOLLUEHUAX C NaLueHTOM
dnarogapsi CBOMM 3HAHUSAM, HaBblKaM U
OnbITY.




%

ANATHOCTUNKA

= 732\ AWATHOCTUYECKOE :/' OMATHOCTUKA,
B o s R (o) i
PE3Y/IbTATOB
HE)XEJIATEJIbHbIE COBbITUSA

HecBoeBpemMeHHan

ANArHOCTNKA AVarHoCcTupoBaTh ANArHoCTUpPoOBaTh ‘4.
HecCBfi3aHHoOe conyTcTByloujme

3abo0neBaHMne 3aboneBaHna

_ Hecnoco6HoCTb
NMponylweHHbIN pacno3HaTb
AVAarHos OCJI0)KHEeHUA

HeBepHbIn
AVarHos




NMPUYNHDbI HE)XXENIATEJNIbHbIX COBbITUN B
ANATHOCTUKE N METOA4bl X YCTPAHEHMNA

Hecnoco6HOCTb MM 3aiepiKKa B onpeaeneHnn JlokanbHble KIMHUYeCKMe NPOTOKOoJibl / anropuTMbl BefieHS
CPOYHOCTU KNNHMNYECKO CUTYyauun NaLMEHTOB B KOHKPETHbIX KIIMHNYECKNX CUTYaLUnax

UpesmepHoe BHUMaHNEe KOHKYypUpyloLwemMy unu
CONYTCTBYIOLWEMY ANArHO3Y O6y4yeHne COTPYAHUKOB, «BTOpoe MHeHne»

HekayecTBeHHO npoBeaeHHaa audPpepeHynanbHas

ANArHoCTukKa (CNMWKOM paHHee npeKpalieHme O6yuyeHVe COTPYAHNKOB
paccy)xaeHun)

HenpanmbHaﬂ NJn 3anosnajiasd ouleéHKa

aHOMAaNbHbIX pe3yNbTaTOB TECTOB PazButune MHTErpmpoBaHHbIX MEANLINHCKUX

NMHPOPMaLMOHHbIX CUCTEM
OTKa3 unun sagep>xKkaB Ha3Ha4YeHNN He06XoANMbIX JloKanbHbIe NPOTOKONDI
TECTOB

HeBepHbIV BbIGOp TECTOB JloKanbHbie NPOTOKOJbI

3aaepiKKac I/IH(I)OpMI/IpOBaHI/IEM nauveHTa unm 06 YyeHne HaBblKaM KOHC anI/IBOBaHIIIiI, KOMMYHUKaLn
nocneavollen KOHCynbTaunen LNMeHTaMMN N YneéHaMun CceMb




KOMAHIAHAA PABOTA

O6wwme uenn N3mepsiemble

npoLeccbl n B3anmMmHoe

pe3ynbTaTthbl AoBepue 3dPpexTUBHAR YeTKoe

KOMMYyHUKaUns pacnpeneneHve

nna KoMaHAbl ponien

crneynasincTtos,
d TAdKXKe NauneHTa
N 41€HOB CEMbI

Hage)XHada n
CcBOeBpeMeHHas

0bpatHas CBsi3b 06 B3aMOOTHOLLEHUS
cnexax U Heyga4dax
y yA, 1 ST [locnepoBaTesibHbIe

KaK B KaHasbl Ans loHsTHOE
dyHKuMoHUpoBaHyu | BO3SMOPKHOCT AJIA OTKPOBEHHOI 1 pasAeneHne

N KOMaHppbl, TaK COBMECTHBIX NOJTHOIA yHKLMN,

N B OOCTV>KEHUN HOCIKC RV KOMMYHMKa LMK 06A3aHHOCTEN U

[1IpoyYHbIe

Llenn pon)XHbl ObITb
YeTKo
copMynunpoBaHhbl,
MOHATDHI

7 I'IO,g,g,eelal)/lKaHbl NoCTaBeHHbIX OTBETCTBEHHOCTU
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SJIEKTPOHHbIE CUCTEMDbI | TEJ'IEMEHI/ILI,I/IHA
KOHTPOJIA 3A BBEAEHUEM U TENEMOHMNTOPUHT
NEKAPCTBEHHDIX CPEACTB Kak npaBunno, "HGOPMALMOHHbIN 06MeH

OCyLLeCcTBASeTCS MeXay KIMUHULNCTaMU
NN Mexxagy Meaukom v NaumneHTomMm;
CaMoOCTOosiITe/IbHOE UCMOo/b30BaHMe
NaLuMeHTOM MOBUAbHbIX MPUOXXEHN I
MeAULUMNHCKOro Ha3HavyeHUsa NHoraa
Ha3blBalOT «Tefe3g0poBbeM» UMK
«MOOUbHbIM 34pPaBOOXPAHEHNEMY.

IJNIEKTPOHHAA OTHETHOCTD
Ob MHUMNAEHTAX

DJIeKTPOHHbIe CUCTeMbl OMoBeLLEeHNS O
NpouncCLLIecTBUAX UMEIOT clieayloLme
npenmMyLLecTBa: CTaHOAPTU3YIOT CTPYKTYPY
OTYETHOCTU M NPOLLeCC OTBETHbIX
OEeNCTBUN MO nHUngeHTtam, 6bIcTpo
BbIABNAIOT Cepbe3Hble NHUWUAEHTHI,
aBTOMaTU3NPYIOT BBOA, N aHANN3 OAHHbIX.

SJIEKTPOHHDbIE BPAYEBHDIE
HASHAYEHWA N DNNIEKTPOHHDIE
PELLENTDbI

Cucrtembl 3BH npusBaHbl CHU3UTb PUCK
TaKUX OLUMOOK 3a CYET CTaHOAPTMU3NPOBAHHbIX,
Pa3bopPUMBbLIX N MOSTHbIX HA3HAYEHUN.

LLITpnx-KoaoBblie CUCTEMbl BBejeHUS
meaunkameHToB (bar code medication
administration - BCMA) B coyeTaHuu ¢
cncremout 3BH cHMXKaOT PUCK NIeKapCTBEHHbIX
OLLMNOOK NyTEeM 3/1IEKTPOHHON NMPOBEPKU
NPaBUIbHOCTY NMauneHTa, 403bl, IeKapCTBa,
BpeMeHN 1 NyTU BBeAeHUS HenocpencTBeHHO Y
nocrtenun 6onbHoOro.

ddPekTBHOCTL DBH B cOKpaLeHnmn ownbok
Ha3HayeHUAa J1T 6bln1a HEOAHOKPATHO JOKA3aHa
B CTaLUMOHapax

CUCTEMbI NOAAEPKKHA
NMPUHATUA KIIMHNYECKUX
PELLUEHUA

K CMINMP OTHOCAT LUMPOKUWN CNEeKTp
WHCTPYMEHTOB: NpeaynpexaeHus un
HaNnOMMWHaHWNA; KOMMNbIOTEPU3NPOBAHHbIE
KNMHNYeCcKue pykoBoacTBa U KIIMHU4YecKune
NyTW; SKCNepTHaa NoaaepXKa AUarHoCTUKu;
KOHTEKCTHOe npeaocTasneHne AaHHbIX O
nauuneHTe; LWAbNOHbI JOKYMEHTOB;
KOHTEKCTHas cripaBoYyHasa nHpopmaums.

«YMHble» UHPY30MaTbl MOryT YMEHbLLUNTb
PUCK OLLUMOOK NpU HacTpouKe

pexxumMa NHPY3INOHHON Tepanunmn, XoTs U He
YCTPaHSIOT ero nosiHOCTbIO.

ABTOMaTN3NpPOBaHHbIE pa3faToO4YHble I.I.IKa(BbI
(APLU) Pwuck owmnbok npu ncnonb3osaHuum APLL
OCTaeTCH, B NepBylo oyepenb, B SKCTPEHHbIX
CUTYyaumMsax Npu OTCYTCTBUN BpadebHOro
Ha3Ha4yeHud. [1na nogobHbIX cny4vaes
npegycMoTpeHa GyHKLUNA oBeppanaa -
«nepecunmBaHnUs aBTOMaTUKU».

-----



NMPAKTU4YECKME PEKOMEHOALWN
POC3APABHALSOPA

LleHTp Ananunsa

Ckopas 4
. MeAWNLMNHCKan
nomouiyb

.

MeauLUMNHCKaA r

~ na6opatopus

CTaumoHap { p

CtomMmaTonornyeckas
1 MoNMKNMHUKa opraHMsauuns

/ 4/}

«MegnunMHCKne opraHnsaunm 40/HKHbI
BHeAPATb CUCTEeMY MeHeH)KMeHTa KayecTBa
OKa3aHUA MeanUNHCKUX YCNyr»

MYPALLKO MNXAWUN )
AJIbBEPTOBUY
MWHWNCTP 3apaBooOXpaHeHUs PP



NMPAKTUNNMECKMWME PEKOMEHOAALMN

POCSAPABHAL3SOPA

KOHTpoONb

3TO CUCTEeMATUYECKMI NpoLecc perynnpoBaHus
OEATEeNIbHOCTM OpraHusaumnmn, obecnevymnBatoLLnii
ee COOTBeTCTBUE NJIaHaM, LeNnssM U HOPMaTUBHbIM
nokasaTtenam

BHYTPEHHUWN KOHTPO/J1b
KAYECTBA U BE3SONACHOCTW
MEOANLUMHCKOWU AEATENIBHOCTM

[Mpnka3s MuH3pgpaBa Poccum ot 31.07.2020 Ne785H
«06 yTBepxaeHun TpeboBaHNN K opraHn3saunm un
npoBeAeHUI0 BHYTPEeHHero KOHTPOoJi1A KayecTBa U
6e30nacHOCTN MeANLMHCKON AeATeNbHOCTU»

ynpaBneHue

3TO AeATeNbHOCTb, HanpaBfeHHas Ha
KoopauHaunto GyHKLNOHUPOBAHMSA 06beKTa ¢
LLleNbio AOCTMKEHUSA NOCTaBNI€HHbIX 3apau

CUCTEMA MEHEO)XMEHTA
KA4YECTBA B MEANMLUVNHCKON
OPTAHN3ALUN

[lpepnoXxeHunsa (NpakTnyecKkne pekomMmeHgaumm) no
OpraHn3aunn BHYTpeHHero KOHTpond KavyectBa U
6e30nacHOCTN MeANLMHCKON AeATeNnbHOCTU B
MegULMNHCKOU OpraHusaumnmn



NAEHTUOUKALMSA NALWEHTOB

PUCKUA
OT CEePbEe3HbIX, MPUBOAALLUNX K CMEepPTHn
NN yTpaTe opraHa

00 MEeHee 3HAYUTEJIbHbIX, HO
NPUBOLALLUX K ANNTENbHON NoTepe
3[0POBbS, YAJIMUHEHNIO rOCNUTaNU3aLuu,
yBeJIM4eHU PUHAHCOBbIX PACXOA0B KaK
CaMOro nauueHTa, Tak U CUCTEMbI

30 paBOOXpPaHEeHUS

YTO NOMOXKET USBEXKATb OLLINBOK?

CobnogeHue NpoToKosia/anroputmMma nageHTudu-
Kaunn NINYHOCTUN BCEMUN COTPYAHUKaAMU U NPU
Ka)XJOM KOHTaKTe C NnauMeHToM: Ucnosib3oBaHue
He MeHee 2-X M AeHTUPUKATOpPOB
(Hanpumep: bamunus, UM, OTYECTBO MNOJTHO-
CTbIO U rofl poXxaeHus)




«KayecTBeHHble cucTeMbl
34paBOOXpPaHEHUNA He TONIbKO
ynydLialoT noKasaTesun 340pPOBbS
Hace/leHUA B «xMUPHOE BpeMSA», HO U
npeacrasnsaoT cobon 6acTnoH B 6opbbe
CO BCNbILWWKaMu 3aboneBaHunN n
APYrnuMu 4ypessbiHalHbIMU
cutTyaumamm B o6nactum oéuiecTBeHHOro
30paBooxpaHeHua. BOY3 u
CaHUTapHoO-aINUAeMUoIornyecKas
6e30nacHOCTb ABNSAIOTCSA ABYMSA
CTOpOHaMu ogHON Mepann»

IMNAEMNOJIONNYECKAA
bESOMNACHOCTbD

- 3TO OTCYTCTBME HeaonyCcCTUMOro pncKa
BO3HUKHOBEHUSA Yy NaLNEeHTOB U Meau-
LLMHCKOro nepcoHana 3aboneBaHUA NH-
deKunamMmmn, CBA3aHHbIMU C OKasaHNeM
MegununHckon nomowm (MCMMN).

[eHepanbHbIN gupekTop BO3
Teppoc ApaHoMm lNebpencyc

YeTbipe 3Tana peanusaymun CucrtemMbl
3[PpaBOOXPaHEHUA B MHTepecax
CaHUTApPHO-3NNAEeMUNoNornyecKou

» 6e30MnacHoOCTM
OCHOBHbLIE KOMMNOHEeHTbl CHCTeMbl o6ecnevYeHUd JnMaeMHonori4ecKomn 6e3zo0nacHOCTH

B MEOHUUHWHCKHUX OPraHH2aUHAX CTAUHOHapHOIo TMNa

Inuaemmno-
NorMYyecKan
[HArHOCTHEA

InMaemuonornyeckadn te3onacHocTb GoNbLHMNLBI

\ Y

PaLWoHanLHoe
HCNONb30BaHKe
AHTUMHKPOOHBIX
NeKapCTBEHHBIX
Cpeacre gna
NEeYeHuA W npo-
unakTikn MCMI

besonacHocTe
ME D LIMHCKMX
TeXHONOT Wil

MukpoOmo-
NOruYeckuit
MOHHTOPWHI

Be30nacHoCTL

MeLWUWHCKOrO
NnepcoHand

\

CHeTema
3PPEKTHEHOM
CTepUNKM3aLIHK
MEdULMHCKIX
HHCTPYMEHTOB

W De30NacHOCTH
BONLHWYHOI

cpefyl

N ITAIN 2. MnaHel
iy AEeHCTBHIA ke

PazpaboTka nnavoe DCyUecTENEHHE NAAHOE
B ofinacTu caHKTapHo- FERCTEMA, BRI A LK AEACTEMH, B KOTOPB
SNMAEMANOTHYEC KO R CACAE (B ToM wache NPHOPHTETHOCT

GeaonacHocTH, MCNONE:30BAHKE MEPONDHATHR
KOMMNOHEHTOR CHCTEM KOMTRONEHE X ONPERENASTCA © YYRTOM
ANPABGOAPAHEHHA W nosazarensd BO3 CHTYALMMA B CTPaHE M
ADYTHE CEKTOROR no MMCI), pemosdasn HMEHHLMECA
(€ WEMOMES0EAHREM ONpE QenekHne MHBECTHLMOHHE B
HHCTpyMeHToR MO MMCT, NPHOPHTETHEX PECYPLOB
a TAKHE MEXAHHIMOB MEPONDHATHR (NpW nogaepxxe
CHCTEMEI 3APABO0XDAHEHHA M0 YCTPAHEHHED NAPTHEPOR M JOHOPOR)
W Habopa CEAIaHHEK HEQOCTATHOR
 HAMMA MHCTPYMEHTOR).

DueHKa NoTeHLMana

Mnavbl GeHCTE
BKMHYAOUHE
paseutne C3C36,
COCTABNEHI

MocToAHHEIA

MOHHTODMHI H OUEHKA
apenocTi CBCAE
[C MCNONG30BAHWER

TEX WE MHCTPYMEHTOR,
YTO W NPH HCX0gHOH

OUEHKE)




XNUPYPIM4YECKAA

BESONACHOCTbD

B 2009 ropy cneuunanuctbl BO3 paspabotanu n pekoMmeHA0Banu K LWAPOKOMY BHEAPEHUIO XUPYPrUYeCKNN YeK-NIUCT. HacToTa
cepbe3HbIX OC/IOXKHEHUI nocne onepaunun cHusnnacb ¢ 11% B ucxopHom nepuope Ao 7% nocne BBeAEHNSA KOHTPOJIbHOMO
CMUCKA, T.e. Ha TpeTb. locnuTasibHad CMepPTHOCTb NOC/Ie O6LLUMPHbIX onepauni cH1U3unacb 6osee yem Ha 40% (¢ 1,5% po 0,8%).

NMPUMEHEHUWNE YEK-JINCTA
[MoBbiLLaeT 6e30MNacHOCTb NaLMeHTOB
CHm)Xaet netasbHOCTb

Ob6ecneunBaeT 3pPeKTUBHYIO KOMMYHUKaLNIO
onepauyunoHHoun 6puragbl

CHMXaeT YacToTy nocjsieonepaunoHHbIX OC/TIOXXKHEHUN
CHMXaeT Konn4ecTteo gedeKkToB

NEPEQ HAYAJIOM OMNEPALLN B MPUCYTCTBU BCEIN
ONEPALNOHHOWN BPUTAA bl O3BYYMNBAETCA:

PO nauneHTa

Ha3BaHMe n mecTo onepauunuu

®UNO onepupyrowero xmpypra, PO aHecTesnonora
[ToaTBep)XpaeTcs BUA, aHeCcTe3nn

O6cyXaaTca Bce 0COOEHHOCTU U PUCKKM onepaunn oo
ee Hayana

XNPYPruyecKonx

KOHTpONbHbBIN negetleub Mep no obecnevyeHuio

nﬂ Ha4vand aHecTe3nun

(B NPHUCYTCTEMM, K3K MIUHUMYM, MELCECTDBI M AHECTE3WONOTE)

€30MnacHOCTH

Lo paccevyeHnA KOXK

(B MNPUCYTCTEMK MEACECTDLI, aHECTEINMONOMa W xumfpra]

[0 Nogreepaure, 4To ece Ynews! Gpuragsl

NPeACTABHMANCE NO HMEHN W HA3IEANK CEOH PON.

(] NoareepawTe WMA nayMenTa, Npoueaypy M
MecTO, rge ﬁ“‘l npoegefgeHo pacceyeHue.

Mpoeoannack nu anTHBuoTHKONpOdUNaKTHKA
3a nocnegHue 60 munyT?

O [fa
] He npumenumo

Omupaembie KpuTHYecKHne cobbiTHR

C TOYKM 3pEeHNA XHUpypra:

[ KpuTHYeCcKHE MKW HEOKMOAHHLIE MEpbIT
O AnuTenbHocTL onepauun?

0 Oxwupaeman kposonoTepa?

C TOMKW 3peHHA aHeCTe3WONOora:

0 Cneuwndw4Hble ANA A3HHOTO NALMEHTA
npobneme?

C To4KM 3pEeHNA ONEpaLMOHHBLIX CECTEp:

0 Crepunexocts (Bknioyan nokasaHua npubopos)
nogreepxaeHa’

[] MNpofBnems c obopynoBaHWEM WM MHBIE BONDOCH?

Buayanusayma HeoGxogumelx nsobpameHni
obecneveHa?

O Oa
J He npumenumo

HasHbiA BOHTDONLHBIA A MEpaYsHb HE ABNALTCA BoeoDbemMniolwMM. Bo3Mom bl O0aBNSHWA M HIMEHEHWHA C YY4ETOM MECTHOA NPAKTHER.

BesonacHocTs Na unemua

-.|' ,: 3
._ _j; WFHHH“HIMPHHDHIFIEHEHIH Bty w12 C0ind Ditieiiadimnd i e e oy Bamdah

[lo Toro, KaK NaUWEeHT NOKMHET ONepaunoHHYI0

(B NPUCYTCTERK MEACECTDLl, aHECTEINONOME W .'l'.H[II'lr"pl'E:l

MegcecTpa YCTHO NOATEEPMAAET:
[0 HawmeHoBaHWE NpoLeaypsl

O NopeyeT konMYECTEa MHCTRYMEHTOB,
TAMNOHOB M WIN 3aBEplUEH

O O6pasusl MapkupoBaHbl (3a4WTLIBAET HAANKCKH
Ha o0pasuax, BKkNoYan MMA NayMeHTa)

0 Wwmeiotca nu npobnemsl ¢ 0GopyaoBaHHem,
TpebylKe yCTpaHEHHUA

Xupypr, aHecTeanonor W MeacecTpa:

[0 Kakoesl ocHoBHbIE NpoBnemsl, KacaniLWech
peabunuTaLnk W BEAEHWA QaHHOTO NayMeHTa?

NepacwoTpeno 1/ 2008 . £ BO3, 2009 r.



NMPEEMCTBEHHOCTb OKA3SAHMNA
MEAUMLUVNHCKOU NTOMOLN

HenpepbIBHOCTb OKAa3aHNA MeAVLUVNHCKON
NOMOLUM NALMEHTY Ha BCeX aTanax: VAN
OT NepBMYHON MeANKO-CAHNTapHOW A0 / |

cneuwanwswposaHHow N BOCCTAaHOBUTENIbHOWN

PUCKHN

[lepeBopf U3 oTAENeHNa B oTaeneHume

Mepenaya OexypcTe Bpay-Bpay, MeacecTpa-mMeacectpa, Bpay- meacectpa

[lepenayva KNMHMYECKON NHGOopPMaLnKn rnepen oTNYCcKOM, y4eboun

TPaHCNOPTMPOBKA NauMeHTa B MeAULIMHCKYO OpraHn3aumnto

[Mepepaya KNUHMYECKON NHGOPMaLMK NpY NepeBoe NauMeHTa Ha APyron 3Tan n1eyYyeHuns

[MepeBoA NaumeHTa B gpyryio MeguUnUHCKY0 opraHusauuto

TpaHcdep naumeHTa




KAK VIYHLUAUTD
NMPEEMCTBEHHOCTD

npoBeaeHne nepmnognveckoro oby4yeHms COTpyaHMKOB HaBblKaM KOMMYHUKaLNY

ynyqylleHne KOMMYyHUKaunin Mexay oOpraHn3aumndamMu, KOTOpre NPenoCTaBAOT
MNauneHTy pasjindHble BUAbl JIEHEHUA OJ1A BblpaGOTKI/I YEeTKOW crparermn eegeHunA

NcnoJsib3oBaHue TexHK SBAR

npenocTaBNATb NepCcoHany A0CTaTOYHOro BpeMeHU AnS
OCYLLLeCTBNEHNS KOMMYHUKaLNN

ob6s3aTeNibHasa nepegayvya MHGoOpMaLUn O CTaTyce NaLUueHTa, NepevyHe
NIEKAPCTBEHHbIX MPenapartos, NnjaHe 1IeYeHns, U3SMEHEHNI B COCTOSHUN
CTporoe orpaHnyeHne nHPopmaLnm, KoTopas NepeaaeTca Ha KaXXaoM 3Tane

(W (&) (W)



NHCTPYMEHT 2ODEKTUBHOUW KOM-
MYHUKALIUN SBAR

MeAnUNHCKOMY Pa6b0THUKY Npu nepeaavye nHPopmMmaunm Konneram o COCTOSHNN

nauveHTa peKoMeHAyeTca npousHecTn nHPopmauuio cornacHo noaxoany SBAR
no onpeaeneHHoOn cxeme:

Situation

KTO 3BOHUT
"ae pabotaet

Background Assessment Recommendation
Bpay noaresep)xaaeT, YTO MOHMMAET O KaKoM

nauveHTe uaeT peyb («oT3epKannBaHme»
KpaTKasi ucTopusi nauneHTa H AeT peyb ( P )
[lpencTtaBngaeTca cam

HaTa nocTtynneHusa, ouarHos,

10 MoBOAly Kakoro naunenTa | popyyaemas Tepanums OueHka cuTyaummn meacectpon | Aybénvpyer ®M0 nauneHTa n aaty poxxaeHus
(PMO nauveHTa, ero Aara Y + BUTaslbHble MNOKa3aHus («OT3epKannBaHme»)

B CPABHEHUIO C MPOLUIbIM I'IO,EI,TBep)K,EI,aeT, YTO OCMOTPUT NaunNeHTa N MOXKET
KopoTko o npobneme u COCTOSHNEM 0ATb peKoMeHAaLMn Mo JONOSIHUTENbHbIM

BpeMeHN ee BOSHUKHOBEHIA ncanegoBaHmAamM mMinm SKCTpeHHbIM HAa3HAYE€HUAM

Bce Ha3zHayeHNs U pekoMeHOaUNN JO/KHbI ObITb
3adUKCNPOBaHbI B MUCbMEHHOM Buje (Bpa4yoMm B
DMK naumeHTa, megcecTpa - B UeK incte SBAR)



“El I3

BE3OMNACHAS CPE/IA B
MEAOVLWHCKON OPFTAHU3ALUN

4" KHONKM Bbi30Ba AJ1S MOMOLLW
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CAaHy3N0B (MOPYyYHN,

" O60pynoBaHHblIe MeCTa NAapKOBKW, NaHAYCbl, Nnepuna, NnoAbEMHUKN

Al

Cuctembl agantaunun Eiges:

afanTauus Nnpoxoaos) 4




OPTAHN3ALNA CUCTEMDbI YMETA
HE)XEJIATEJIbHbIX COBbITUN B
MEAUWUVNHCKOWN OPTAHU3SALIUN

@ Pa3paboTanTte n cornacynte nepedeHb HexenaTesbHbIX COObITUN

@ MpoBegnTe NHGOPMUPOBAHNE/UHCTPYKTAX MeONLUMNHCKNX Pa6OTHMUKOB MO BONPOCaM aKTUBHOIO
BbISIBIeHNS He)XXeNlaTeslbHbIX COObITUN

@ CTUMYNNpynTe U NOOLPANTE MEAULUHCKNX PabOTHMKOB 3a BbisiIBIeHNE HeXXenaTesbHbIX COObITUM

Pa3spaboTanTte n yreepanTe nopagok npoeegeHnUs aHanusa HexxenaTeslbHbIX cO6bITUN Komuccmen
@ (Cny>x601) N0 BHYyTPEeHHeMY KOHTpPonto U(nnmn) ynonHOMOYEHHbIM JIMLLOM MO KavyecTBy U 6e3onacHOCTU
MeANLMHCKOU AeAaTesNIbHOCTU

PerynsipHo poBoguTte pe3ynbTaTbl yYeTa U aHaNN3a HeXenaTesbHbIX CObbITUI [0 CBeaeHNsl COTPYAHUKOB
MeAULMNHCKOW OpraHu3aLlnm Ha NPOBOANMbIX COBELLAHUAX, KOHpepeHLnsax

He)XxenatenbHoe co6biTNE Npy OCYLECTB/IEHUN MeAULMHCKON AeATeNbHOCTUN - paKThb!
n ob6cToATeNbCTBA, CO34aBLUME Yrpo3y NPNYNHEHUS NN NnoBeKwune NnpuvYnHeHne speaa
YXU3HW N 300POBbIO rpaXkaaH n (Mnn) MmeguUunNHCKNX paboTHNKOB, a TaKXXe npueegLune K
YONNHEHUI0 CPOKOB OKa3aHUs MeguLUUHCKOU NOMOLLN



KVJIbTYPA BESOINACHOCTMA

- KYJ1bTYPa MeaNLUNHCKOW OpraHnsaunmnm, OCHOBaHHAA U no,u,,u,ep»(msaelvlaﬂ Ha NPUHUNNAaX
MNPO3PAYHHOCTN, 6e30MnacHOCTU, B3aMMHOIO HOBEPUA U NOOOTYETHOCTWU, rge NnPOBOANTCAH
PeEryndpHad OULEHKa N dHAJIN3 HEXEJ1aTEJIbHbIX cobbITUN U PNCKOB UX BOSHUKHOBEHWA.

KomaHgHas PerynapHbiu

MOHMTOPMHF

PatoTa A %;'é@'ﬁ;ﬁﬂ:;" HeXeNaTenbHbix BOJIbLLUE O KY/IbTYPE KAYECTBA
e 7' Kkynutypa, B KoTopoii W “°Utt L LB Lo
npo6niem COTPYAHUKU MOTFYT

HaKd3aHUA

6e30nacHoOCTU COOBLLNTD OT
HeXXenaTesibHbIX
CobbITUSAX, 5
He onacasich

3

CncrtemMa noowpeHuUs
COTPYAHUKOB,

4

OTKa3 oT nogxoaa
«MOUNCKa
BUHOBHOIO»,

BbISIBNIATb U
aHaNuU3npoBaThb
CUCTEMHbIE

npo6nemol

NHCTPYyMEHTbI
COBPEeMEHHOIN CUCTeMbl
ynpasneHns KayeCTBOM

(0by4yeHue, ayaunThbl)

- -l'
n.. :.-..

3asABUBLLUUX O
He)XXenaTtenbHOM
cobbITUM




CobnwogeHune
BpeMEeHHbIX
HOPMAaTNBOB

[loBblILLEeHue

NOCTYNMHOCTW
3anncn Ha

OUNArHOCTUKUN
npuembl

neyeHum4d

CBoeBpeMeHHoe
OKa3aHue
MeadNLUNHCKOW
MOMOLLI

[loBblILLUEeHNne
3P PEKTUBHOCTH
neyeHus

NMPEVMYLLLECTBA CUCTEMDI

ans I1AL|,I/IEHTOB_

Pa3BuTtue
3 PEeKTUBHON
KOMMYHUKaUNn

YyacTme B

NPUHATUSA
[loBblLLUEeHNe

YAOB1€TBOPEHHOCTW

peLleHnn B
npouecce
neyeHuns

Cc MeAVNUNHCKUNM

PAaB6OTHNKOM OKa3blBaeMoOWM

MeaNLNHCKOWN
MOMOLLbIO




NMPEMMYLLUECTBA CUCTEMDbI

ONna roCyaAPCTBA

:“. -
[loBblILLEeHNe N
OBblLLUEeHne
CHKeHue [loBblILLEeHue OXBATA U

NPOOOMKNTENbHOCTI
3a60/1eBaeMoCTI KayeCTBa KaYecTBa POA,

et 300POBOU XU3HW
N cMepTHOCTM PR AUCMAaHCEPHOrOo aucnaHcepmsau AOP
HabnaeHnaA A

/

CokpalleHue CpoKoB [loBbiLLEeHNe
HeTPYyOo0CNOCOOHOCTN, | KayecTBa XXU3HWU

NMHBaAJ1NON3aLUUNN HaCeJIEHUNA
HacCeJieH A

PaLuMOHaNIbHOE
NCMNOJIb30BaHUe
pecypcoB




EMMYLLECTBA CUCTEMDI

- ANa MEAN LLMHCKOUW OPTAHN3ALLUIN
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[loBbILLEHVE TSl IN
S YCTOMUYMBOCTM BT Sl CHYKEH e v ;Pﬁ ) loBbiLLIeHNE
== . MO K BHeLUHum SR ~ == 3P PEKTUBHOCTI
g-* o I n3nepxxek |
848 = Bbi30BaM I \
e . NepeMeHam
' CobniogeHune JdPopekTnBHaAn §
p 74 KNMNHNYeCKNX MapPLPYyTU3aLUnNA
& s ; B pekomMmeHpauunmn » NAaLUMNEHTOB HAd

BCEX 3Tanax lToBblLLeHe
KOMMNETEHTHOCTY
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CobnwgeHune

BPEMEHHbIX 9 ynydweHune

OKa3aHus T KnnMara
MeadNLUNHCKOW

MoOMOLUI



MWHWUCTEPCTBO
3[1PABOOXPAHEHUS
POCUWUNCKOW OEAEPALIAN

OEAEPATbHASA CITY)XXKBA ®rbY «HALMOHAJIbHbIN
Mo HAA3O0PY B COEPE = BceM"pHa‘;I OpFaHH3aLI,HFI H M K MHCTUTYT KAUECTBA»
3APABOOXPAHEHUA POC3APABHAA30OPA

NpaBOOXPaHEeHMS

Mbl MOXXeM CNAacTN TbhICAYMN XXN3HEeN,

YMEHbLINB KOJINYECTBO HeXXenaTesibHbIX

COOGLITUN, N caeNnaTb 3TO Mbl MOXXeM
TONIbKO BMecTe!




OJIMMIINALA
10 BE3OMACHOCT

LLEJ1Ib OJIMUMIUWNALDI - BbIABJIEHUE
YPOBHA KOMNETEHUWW B PA3JTNYHDbIX
HAIMNPABJIEHUAX OBECITEHEHNSA _
BESONACHOCT MEANUMNHCKOW
OEATENNIBHOCTW

cOJINMINMUALA NMPOBOAUNTCAHA B
ANCTAHUNOHHOM ®OPMATE

*VYHACTUE BECINJIATHOE, CBOBOAHOE W
NOBbPOBOJIbHOE

cOJIMMINMUALA COCTOUT N3 30 BONPOCOBB
OBJIACTU KAYECTBA U BESOMNACHOCTHM
MEAUUVNHCKOWU AEATENIBHOCTIA

*MOBEAVTEJIN NOJIYHAT NAMATHDLIE NMPN3bI




Jinpep KavectBa 2025 KOHKYPC

Ecnn Bawl BHYTPEHHNI ayauT BbisIBU Cllabble MecTa,
eC/IN BaluM HOBbIe MPOTOKO/bI Y)Ke Aann pe3ynbrar - NOPOBHEE
CHU3WUJIN PUCKN, NOBbICUNN YOO0BNETBOPEHHOCTb MNALNEHTOB
NN YCKOPUNIN KNtoYyeBble NpoLecchbl -

Balwl onbIT 4OCTOUH CTaTb HOBbIM CTaHAAPTOM!

Mb! nwem KOMaHAbI N CNeuVasINCTOB No KaYecTBY, KOTOpbIe:

He npocTo BbINOAHAIT TPe60BaHNS, @ MEHAIOT CUCTEMY

JloKa3biBalOT 3P PEKTUBHOCTb peanbHbIMU LNdpamMmin

[OTOBbI A€NNTbCSA peLleHNAMU, YTOObl NOBbICUTb
YPOBEeHb MeANLNHbI




3a OONOJIHNTeNbHOU MHPOPMaLKen o
BceMpHOM iHe 6e30MNacHOCTM NaLNEHTOB
obpawantecb Ha opununanbHble CaUuTbl:

OF 70
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e

YT00ObI Y3HATHL eule 6onbLue O
Ka4yecTBe 1N 6e30nacHoOCT B

MeanLUnHe, NnpucoegnHANTECH K
opuumanbHomy KaHany @by
«HaunoHanbHbI MHCTUTYT
kadyecTBa» Poc3gpaBHag30pa



BbicKasbliBanTeCh U NpoBOANTE MEPONpPUATNA B
noaaep>xKy BcemmupHoro AHA 6e30nNacHOCTN NaLUNEHTOB!

#lleHbbe3onacHocTullauneHToOB
#PatientSafetyDay

npofilp,vlTE
NMHTEPAKTUBHbBIN ONPOC .-"

MeApaboTHMKOB MO BONPOCam 'y
6€30MacHOCTV MeANLMHCKON .-l-'.ll,'

NOMOLLW @ .

\ -
[ «;\\ BceMupHas opraHusaums IEAdiat oL oM
Y, Beemuprias op HUK i

m N3 30paBooXpaHeHns
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